MAKE A DIFFERENCE IN YOUR COMMUNITY AT PUGET SOUND ENERGY!
Senior Municipal Liaison Manager #15953
Puget Sound Energy’s Municipal Relations Department is looking for two Senior Municipal
Liaison Managers to join our King, Snohomish, Western and Southern teams. At the discretion of
the hiring team, this position may be filled as a Senior Municipal Liaison Manager, Municipal
Liaison Manager or Associate Municipal Liaison Manager depending on the qualifications of the
selected candidate.
This role is responsible for developing and sustaining Puget Sound Energy’s relationships with
city and county public works staff and their authorized representatives/consultants/contractors
within the region. The MLM serves as the prime point of contact for municipal Public Works and
Planning management staff, and is responsible for addressing operational issues that result from
PSE’s services and interactions with municipal departments/officials. The MLM will actively
engage in the development, planning, negotiation and execution of operational agreements (e.g.,
franchises, boundary agreements, underground tariffs, etc.), and support the Municipal Relations’
leadership team to advance strategic community and business initiatives. The MLM also supports
emergency preparedness initiatives with municipal/agency staff, develops and delivers public
presentations before City Councils, or other community leadership organizations.
Families and businesses depend on PSE to provide the energy they need to pursue their dreams.
Our steadfast commitment to serving Washington communities with safe, dependable and
efficient energy started in 1873. Today we’re building the Northwest’s energy future through
efforts like our award winning energy efficiency programs and our leadership in renewable
energy.
At PSE we value and respect our employees and provide them opportunities to excel. We offer
an expansive pay package that includes competitive compensation, annual goals-based incentive
bonuses, comprehensive cafeteria-style benefits, 401(K), a company paid retirement pension
plan, and an employee assistance and wellness program.
MINIMUM QUALIFICATIONS:
 BA/BS in Construction management, Community Planning, Engineering or related field or
significant utility operations experience (with emphasis on previous communications and
customer service experience).
 Seven years applicable experience for Senior MLM; four years applicable experience for
MLM; one year applicable experience for Associate MLM
 Strong written and oral communication skills.
 Strong technology skills.
 Advanced knowledge of Public Works procedures, street use permits and associated
requirements.
 Significant knowledge of municipal political processes and structure.
 Ability to read and understand maps and engineering drawings.
 Proven ability to provide excellent customer service and conflict mediation.
 Knowledge of governmental processes and public policy development.
DESIRED QUALIFICATIONS:
 Master’s Degree
 Understanding of PSE gas and electric construction techniques and tariffs.
 Vast knowledge of utility operations.
 Knowledge of PSE standards and practices.
 Strong customer service and communication skills.
 Experience in contract administration.
 Significant, wide-ranging experience working with government agencies.

PSE is an equal opportunity employer. All qualified applicants will receive consideration for
employment without regard to race, color, sex, sexual orientation, gender identity, religion,
national origin, age, protected veteran status, disability status, or any other characteristic
protected by law. We encourage persons of diverse backgrounds to apply.
Should you have a disability that requires assistance and/or reasonable accommodation with the
job application process, please contact the Human Resources Staffing department at
jobs@pse.com or 425-462-3017.

